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: HBRP HIWRP &KIH ( [ HFEXWYH
9MRQ 0 MWIRQ 9DXHV
$ FDGHP LIF / HDGHUKLS

2 XUVFKRROMDWAT\

2 XUVVXGHOW

/ HDUDIQJ DW6 W @) DEHW( V/

/ HDUQIQ) SDWZ D\ V

%RDG EDDQFHG FXUEXOP

6FKRRO) $4 V

5 HVIGHQWDQ' HDGHW/KLS

/ LYLQ) DW6W( @] DEHWM V/

$ P HDQLQI I XCB@FH \R J LRZ

6B ' HYH®RSP HQW 7WDIQQJ

&KIBHQV +RP H) $4 V
KRXUQXWQJ

1XWQI ) $4V

7 KHUIDSHXWE VXSSRUWV

7KHDS\ ) $4V

/ LIH DIWUB W @ DEHM V

: KDWP DNHV XV XQLTXH"

2 XUSLRP LVH\R \ RX

6 DIHI XDUWGELQJ

1 H WAMSV



WILYHV P H J UDWSGDVXUH R LOARGXFH\ RX VR RXU
& KITUHQY 6 HYLEHY DW6 W @ DEHW(Y

6\W @ DEHWLY SURVIGHV VSHADOAMFDUH  HEXFDMRQ DQG KHDEK VHIIEHV \R SHRSGI Z W GDUIQ)
QVDEIOMV HSIBISVi DQG RWHUFRP SB[ KHDAK FRQAMRQY 2 XUHGXFDURQ DQG VWN@ GHYHBSP HQV
SURIUDP P HV DUH \BL HMG \R P HHVWKH QHHGY DQG DP EIMRQY Rl HYHY FKIG DQG\ RXQ) SHYRQ

© WILQ RXUB FKRRODQG & KIGUHQY + RP HV Z HKDYH YHUY KLIK DVSILDMRQY IRUSXSIO \WHUIDP L0V
DQG WH FRP P XQW DQG GR QRWHH QVDELOW DV D EDUIHUVR @1Q) D IXQDH

( YHY FKIG D6 W @ DEHWY 1V J LYHQ \WH RSSRUNQUY VR DFKIHYH \WHUYHY EFMWDQG Z H SUCH
RXWHIHV RQ SUIRYIAIQ) \WH KL KHVATXDOV GDWRIQ) H SHIHGFHY Z H P DNH GDUQQ 1XQ SUDRIFDO

DQGHQIDIIQ) 7 KH RSSRUMQMAV Z H SURYIGH J LYH AXGHON \KH FRQIIGHQRH DQG VHO EHIH WDV
FDQ DFKIHYH DQ \WIQJ WH VHWKHUP QG \R

7 RIHWKHUZ W RXUKHDWK DQG WHUDS\ \WDP V' Z H SURYIGH RXUSXSLYY Z W D KROAMF DSSURDFK R

GDRQ DQG HQVXUH VARKRRDQG KRP H @H LV D WUMQ) DQG HQR\ DE®! H SHUHQFH |RUHYHY RQH

( DK\ RXQJ SHYRQ KDV WH RSSRUNQW \R ©H DQG GDUY LQ D VDIH DQG QXUMUQ) HQYILRGP HQWV
Z KHUH GLLIHHQPHY DUH DANQRZ BIGIHG UHVSHRMG DQG YDOHG Z KHUH DELOINAY DUH UHFRI QYHG DQG

DFKIHYHP HOAY FHBEUDWMG

, KRSH WDWRXUSURVSHRMY JLYHV \ RX VRP H IQULI KWQR \KH HKRY DQG YDOHV Z KIEK HQDE®! SXSI& DW
6\ @ DEHWLY \R DFKIHYH \WHUIXQSRMQIDO6 VW @ DEHVGY DWAV YHY KHDWY D FRP P XQW Z KIEK
FRPSWHVR RYHU  IQAVIGKDY WM DQG  DFUHV R EHDXWXCSDUNDQG |RUHYHY RQH\R
HQR DQGZHZRXG ®YH IRU\ RX \R EH D SDWR W

- L@ DONIQ &KIH ( [ HPX\WH



+RSH -R ' LJQW DQG 5 HVSHFW

2 XUYMRQ LV \R GHP ROMDWM KRZ ®YHR * RGDQG ®YH R
QHLJ KERXUFDQ EH FRP EICHG \R HQDE®I HYHW RQH DV6 W
( @ DEFMGY R QYH @H VR WH IX@

6W @ DEHW V 6 FKRRALY FRP P MG VR HQVXUQI WH VWXGHOW
UHFHLYH D KLIK TXDOWNV Z RUTE FOWV HGXFDWRQ 2 XUYDOXHV DUH
SUQFLS®N WDWGUYH EHKDYLRXU LQI OXHQFH RXUDFWRQV DQOG
DWXGHY DQG EHFRP H RXUVFDIIRG IRUGH 7KH LOIOHQFH RXU
LHDMROVKLS Z IW RXWHOYHY RWHLY DQG WH Z LGHUVRFLHW

$VSIWDWRQDO ~ : HDIP KLIKHU

& UHDWYH . HLIOORYDWM
& RADERWDWYH . HZ RINWRJ HWHU
- R\ IXO : HRYHZKDW HGR

&RP SDWIRQDW - HFDWH



7HHD* OQQ
' IWHARUR / HDWQIQJ
' HVLJ QDWMG 6 DIHI XDUEQ) 2 [IEHU

6 W @ DEHW|Y DGYRFDWY \KDWD@RXU\ RXQ) SHRS®! IHHO
HP SRZ HUHG \R P DNH WHURZ Q GHAMRQV DQG FKRIEHV
DQGZ H KDYH D YHU “FDQ GRUDMXGH \RZ DUBV HYHU WIQJ
1RSUREGP V\RR EL] RURR P DOZ H HQFRXUJ H DOR
RXUFKI@IUHQ DQG\ RXQJ SHRSGI \R IHHOFRP [RWIE®I 1Q

H SUAMQ) WHP VHOHV 1Q D VDIH DQG FDUQJ HQYILRGP HQW

5 DMG * RRQULQ RXUP RAMIBHFHQAG FKRRCR IMIMG IQVSHRIRQ
DQG Z W H FHBIQAHVX@V 1Q RXUHQG R \ HDUDWHWP HQN
DQG DFFUHGMMRQ VXSSRMZ) SXSIO R P DNH SURT UHW
DQG GHYHBS IQGHSHQGHRH VN IV DAKH KHDWWR

HYHW\MIQ) ZHGR

2 XUB FKRRCEHQHIW IURP \WH FROWMQAVXSSRWR DQ
DAYHWDP R * RYHRY Z KR HQUXUH \WDVWKH VFKRRO

Private
Education
awards

St Elizabeth’s School - the United
Kingdom

Most Supportive Specialist Learning Disability School 2023 -
Hertfordshire

2 XUB FKRRAV DKDSS\  Z HBRP LQJ SOFH RXU
DIP LV R KHS \ RXQJ SHRS®!JWRZ 1Q FRQILGHQFH
DV WH DFTXWHQHZ NQRZ ®IGJ H DQG VN@' 1Q
WHURZ QZD\ DWKHURZ Q SDFH® VRFLD®

HP RWRQD® DQG DFDGHP LFD®

2 XUX@P DM JRDAY R VXSSRWWDFK FKIG DQG
\ RXQJ SHYRQ\R EHFRP H VXFFHVWIXOFRQIGHONQAYIGXDY
Z KR P DNH SRVMYH FROMEXURQY \R \WH FRP P XQW DQG
VRAHW ERW QRZ DQG IQ\WH IX\WMUH

: HFDUH GHHS® DERXVHYHY FKI@Y SHYRQDAORXWH  DQG
\INH DQ DR\YH DSSURDFK R HQUXUH HYHW FKLG KDV \WH

RSSRUWYQW \R GDL KDYH 1XQ DQG WUYH \WURXI KRXVWKHU
VFKRRODQG KRP H @H

XTI W GAN DG SIRVIGHY D QXUMUQ) DQGVDIHVHAR) — / \/D 7 RR®A

IRUD@BXSIY 7KH FKD@IQI H \WH VFKRROR HQVXUH \KDW

+ HDG 7 HDFKHU

FKLOUHQ FDQ DFKIHYH J RDY Z WIQ \WH VSIUMR! WH VFKRRQY

YIMRQDQG DIP V

" HMJI QDWG 6 DIHIXDWEQD 2 1IEHU
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Provider

2 XUO IMRQ

7R FUHDM D Z RU FOW
HGXFDWRQDCHWEEQV/KP HOW
| RUFKLEBUHQ Z LW HSLBISWA
DQG RWHUFRP SO

GDQ) FDH DQG KHDIM
OHHGV Z KHH @HRQJ

GDLOQI LV DWKH I LRQWDOG
FHOWH Rl D@DVSHFW Rl D@

RXUZ RWN

2 YHUWH QH WKMUHH\ HDW/ Z HZ [QEH UHBIMBWV 1Q

3XUVXLQJ H[FHOOHQFH LQ WKH FXUULFXOXP WR L[
VWXGHQWYV

SDLVLQJ VWDQGDUGY LQ VWXGHQWY DWWDLQPHC(
OHDUQLQJ DQG DVVHVVPHQW RI WKH KLIJKHVW TX

(VWDEOLVKLQJ D ZRUOG FODVV OHDGHUVKLS IRU

/TR HQVXUH UDSLG DQG VXVWDLQHG SURJUHVV ZL
RUJDQLVDWLRQDO YDOXHYV

6W (OL]IDEHWK V SODFHV VDIHIXDUGLQJ RI FKLOG
LPSRUWDQFH 6DIHIJXDUGLQJ DQG WKH SURPRWLF
JROGHQ WKUHDG WKDW LQIRUPY DOO WKDW ZH G

QRQQ QKR



Good
Provider

" Makaton .
- Friendly

1,

6\ @ DEHWV VXSSRWV DQG HGXFDWV\ RXQJ SHRSBI . 6 . 6  ZLK
P RGHDW VHYHH RUSURIRXQG DQG P X@F6I GDIQ) ALIEXGHY RUZ WK
RWHUFRP SO QHXURE IEDOFRQAMRQV SRMQID® FDXVHG RU

FRP SIFEDWGE\ HSI®ISV  $V HWHUD UMGHQIDO  Z HHNDQG

Z HHN VWYGHQARUGD, SXSIOHYHY \ RXQ] SHYRQZ H Z HBRP H\R RXU
VKRRV XQTXH DQG YDOHG

2 XUKHIDS\  FDUH DQG QXWQ) WP Z RUN KRDAFD® Z W HGXFDMRQ \R
HOQVXUH RXUFKIES FHOMHG HKRY 2 XUP XGVAVASEDY DSSURDAK
VXSSRWW\ RXQ) SHRS®! \R P DQDJ H \WWHUFRP SB[ KHDAK QHHGV
RYHUFRP H @QJ XDJH DQG FRP P XQEFDMRQ EDUIHY DQG VXSSRYWHU

VRADDQG HP RIRDY. HBHQJ

' IG\ RX NQRZ "
: HRIHUSORHP HONV DO HDUURXQG VR

FKICUHQ FDQ MO XV DWDQ. SRIOND \WH
\ HDU




7R QYH DG GDR DV 6\W @ DEHWLY 6 FKRRCRIIHUD
| UHQGV WRJ HWHU 7R ZDWP ZHBRP IQ) DQG\DIH
x VHND) |RUFKICUHQIURP DO
OKDLHDQG™ LYH DQG RYHUKHS .  7KHVFKRRQY
/ RYH 5 RP DO & DWRTE Z IO WH

& KUMIDQ) DWW EXVWZ HBRP HV
FKICUHO IURP  DAIDMAY DG

Oy M -

To live and learn  as friends  together . HEHHYH \WDWAHYHY FKIG
GHVHLYHV \R \WUYH DQG GDWD 1O

i HHGV DVSILIDMRQV DG J RDY

- To share and give and love

( YHU VIQIGIRQHRI XV [WRP WDFKHU \R WHDSMNR FDUH
Z RINHUKDV DVKDUHG DIP  Z H Z DOVWR VXSSRUWNKH FKLGBUHQ
DWW @ DEHW VW QvH AHW WH IX@

'H ZDQW DOO FKLOGUHAQ

7RNQRZ DQG IHHOKDWKH DUH VDIH

7R EH DE®! \R DFFHW D IX@DQG P HDQIQJ I XCHGXFDMRQ \MURXJ K D FXUIEXGP
\KDWY DEDSWG \R LOAYIGXDOBDUIQ) SURIBN

7R KDYH DQ XQGHYABQAQ) R FKIGUHQY WKW DQG DGYRFDR. VHYIEHV
DWIMIG) \WHP \R P DNH FKRIEHV DQG FRP P XQEDWM \WHUGQHHGY

7R KDYH DFFHW \R H FHBIQAKHDAK DG \WHIDS\ FDUH Z KIEK HQDEGN \KHP \R

HQR  YDUHG @H H SHUHGQFHV DQG UAIIQ D JRRG GIYHR JHQHDXY. HOEHQ)

7R UHGXFH EDUIHY \R @1Q) RECDY @/HV DV P XFK DV SRME®

) RUPKIGUHQ UHFHYIQ) UMGHQIDFDUH VR @H 1Q\ RXAMIXCADQG IXQ KRXVHV Z KIFK
RIHUD VHQWH RN VHREXUMY DQG EHBQI 1Q)

7R EHFRP H DV IQGHSHQGHQNDV SRME®!

7R EH IQFOGHG 1O WHURZ Q DQG ®FDAFRP P XQW DV P XFK DV \WH DUH DEG®

7 R EH SUHSDUHG | RUD WDQVMRQ QR DEX®EURYIMIRQ RUDGMCDIWYH GDUIIQ)]
VHWIEHV DV DQG Z KHQ DSSURSUDWM



2 XURITHUVR FKLG@BUHQ DQG \ RXQJ
SHRS®! LV FDUIHX@® GHYHRSHG DQG
UH LOHG \R HQDE®! D SHWYRQDDVHG
DSSURDFK VR ®DLOIQI DQG
GHYHRSLQJ NQRZ BIGIH VNL@Y \WDW
VXSSRUMNMHULQGHSHQGHOFH KHDOM
DQG VHD H\MHP

$ @FKLGUHQ KDYH DFFHW R

« )XOO\ HTXLSSHG F@/KDWIRGPG
LQWHUDFWLYH ZKLWHERDUGYV
VSDFHV DQG KRLVWLQJ DQG
7KH 5HDGLQJ *DUBHQWHUDF
GHGLFDWHG VSDFH IRU UHDG
XVLQJ WKH 5HDG :ULWH ,QF
7KH 'UDZLQJ 5MRPUHDWLYH V
LWV RZQ NLOQ
$VKYDOB KRUWLFXOWXUH DU
FKLFNHQV DQG RUJDQLF SURC

DFUHV RI FRX@MUVY GGHELN
NDUWV VDIHO\
$Q LQWHWBIRWRWHN 20, DYRRP L
IR U DQG JURXS VHVVLRQ
$QRXWVLGH SODMUWRXQEQ SL
SOD\ HTXLSPHQW
7ZR RXWVLGH XLPW HVSHFLDC
DFFHVV DJH UHVWULFWLRQV
$ WKHUDS\EBIVHSLW DQ® WHRD
$ IXOO\ HT)RISBHEBFKQRORJ\ 5
$ PXVLF VIXQ@SHFLDOO\ \DHD\SR
URRP

© HSOFH JUHDAP SRUBGAH RQWH FXULEXGP \KDVWEHYHBSV \KH Z KRBIMGHOAKURXI K SDXZ D\ V
R GDQQ) 7KHVH SDKZ D\ V DUH GHYHBSHG VSHALED® \R P HHAWKH IQAYIGXDAHHGY R RXU
ANGHQW DQG DD Q\WHP Z WK \WH J RDO VAVRXWQ\WHL + &3V 7 KURXIK RXUFRUH YDOHV ZH
IRARUDQ HOVILRQP HQWZ KHUH \WH HP RIRDOSK\ MEDODFDGHP [E VRADOP RIDOVSILWXDDQG

FXQUDAEHYHBSP HONR HDFK IQAENGXDOAXGHINY FROMGHHG

5 HOIRXV ( GXFDIRQ LV \DXIKWE\ DOADFKHY DG VXSSRIMGE\ RXUS DIKRTE ( \KRV $ GYRFDW DQG
WH' [RFHVHR : HVR IQAMU 3 DUHOWV DQG FKIGUHQR! & DINRTE | DMK FDQ EH SUHSDUHG \R UHFHLYH
\KHU) LWAW RO &RP P XQRQDQG\WH 6 DADP HOAR & RQIWP DIRY : H FHBEWDN P DQ. @FDDQG
QOIRDAQUDIYHY IGFOAQ) &$) 2" DGO &KIGUHQIQ1 HHG  DOIDWKY DQG EHHV DUH
FHBEWDMG \WURXJ K RXUFXUWEXGP DV SDWR RXUFRP P WY HQAR HTXDOY QYHYAW DQG IGFGMRQ

2 XUZ DS DIRXQG ~ KRXURXUIEXGP  HQVXUHV \WDWACRZ BIGI H DQG VNG DUH UHSEEDWG DQG
DU HUHG RAMGH R \KH FOWRRP  Z KHIWHUWDWEH LO\KH KRP H RURXWOQ \WH FRP P XQW



$VWW Q DEHWKY ZHKDYH 3DWZ DV WDWQKDYH \WHURZ Q FXWIEXGP

3SDWKZD\ 3SDWKZD\
3DWZD  IQMQGY R GHYHBS DQG Z IGHQWH IDQIH R 3DKZD.  SURYIGHV RSSRUNMQUAV \R GHYHBS
H SHUHQFHV RIHHG \R VWGHQV E\ GHYMQJ D LQEHSHQGHQMN 1Q DRIV Rl CDIO @1IQ)  IGFUHDVH
FXUWEXCP \WDW FKDBIQI Q) UHBIYDQADQG IXQRIRQDO \WH DQIH R VDIH DQG KHDEK GLVXUH DAY DQG
\R WH GHHGV R RXUBDWHY Z W DQ IQAYIGXDOIHG HQDE®I \WHP \R SDUFLSDWM 1Q VP D@ URXS DRI

DSSURDFK

&RP P XQFDARQ ,QMUDFPURQ

'"HYHORSLQJ FRQILGHQFH HQULF

&RP P XQIFDWRQ

VNYBORSLQJ FRPPXQLFDWLRQ

/[LIH VNLOOV FRPPXQLFDWLRQ (QJOLVK ODWKNWHUDF\ 1XPHUDF\ ,&7 5¢(

3 HWRQDO 6 RFLDO HDOX,
DQG ( FRQRP [F 36+(

+\JLHQH KHDOWK 56( DQG VDIH

3 HWRQDO 6 RFLDO+ HDAM,
DQG ( FRQRP LF 36+(

6HOlI KHOS VNLOOV K\JLHQH

:RUN H[SHULHQFH DQG HQULFKPH®W RSSR XOOMNLBHW XFFHVVIXO FKRLFHV

9 RFDWRQDO HDWIQJ  + REELHV 9 RFDWRQDO HDWIQJ  + REEIRHV

(QFRXUDJHG WR DFFHVV WKH FRPPXQLW\ DQG HHBERPULRIVMRU DFWLYLWLHYV

,QGHSHQGHQFH IRRG SUHS SHUWRQDO K\ H@UHSDULQJ IRRG GULQN DQ

REN b VXY RZ2Q LQWHUHVY

H[SORUDWLRQ
0 HQEO 3K\ VIFDO HEHQI
3( GMVRQV

HUBEE M VEBRWLRQV DQG UH
VHVVLRQV DQG FUHDWLYH HI.

([SORULQJ DFWLYLWLHYV VWXGH

0 HQEO 3K\ VIFDO HEHQ

(PRWLRQDO XQGHUVWDQGLQJ HJF

( QYLRQP HQW &RP P XQW YLLRQP HQW &RP P XQW

WL\I@\‘JWLQ/IIH/\/\SDHDUQLQJ DEF

,QFOXVLYLW\
FRPPXQLW\ HGXFDWLRQDO Y

UHVSHFW RQOLQHWDIHW\

o)

&LW\ *XLOGV SHUVRQDO SU
HQWU\ OHYHO

&LW\ *XLOGV (QJOLVK O0DWKYV




084U a0¢ & O

3SDWKZD\

3DKZD  FHQUHY RQ BMVRQY WDWIH VHQURY DQG
WHDSHX\WF  DQG IRFXV RQWWH P DIQ RXARRP HY VHVWRX\WQ D
FKIGV ( +&3 7KH( +&3 VIRFXV SUHGRP ICDQ® RQ
GHYHBSIQ) SHYRQDAIDQG @H VN DV Z HODV HQI DI Q) 1Q
DRYIMAN Z KIEK HQFRXUDI H GDUQIQ) WWURXJ K LOMIAMDQG
URXWH DQG GDUIQI DERXVE (R VXSSRWIKH HKRV R 6 W
( @ DEHKV

/ HDUQ) IXQRIRCDOFRP P XQFDMRQWN@ XVHR

\R DIG SIRFHWMIQJ R QHZ IQRWP DURQ

&RP P XQFDWRQ ,QMDFWRQ DXJ P HQIMYH DQG DEMODMYH FRP P XQFDMRQ DIGV R
HQUXUH D SHYRQDIVHG DSSURDFK
recami s

7 KH VHYHQ VHQUHV DUH IQWMI UDWIG DFURW \KH VFKRROGD:
6HQVRU 3K\ VIFDO R HQUXUH VAMGHQN DUH DEG! R BDUD VHD UHI XOMRQ VN
) IQH DQG JIRW P RRUVNEY \WHDS\ VHWIRQY

( GFRXUDI HP HQWR SDIMELSDW 1Q GDI® URXUCHV RN VHD
6 RFLDO (| P RARQDADQG 0 HMOH HDOK FDUH DQG SHYRQDGFDUH ' DI® FLUF®! WP HY VR SURP R
VRADAQMDAIRY 5 RXWH WDWBZ HY SRNMQIDCDJ IHW
DQG ERRVW VHD FRQIGHQRH

2 SSRUMQWAV VR LIOMUDRAZ M SHHY VR VXSSRIWWP HDQIQJ I XO

FRP P XQW SDWASDMRQ ( QUEKP HQNDQGH S®UQ) WH
ZIGHUFRP P XQW Z M D IRFXV RQ( + &3 RXWRP HV

( QUFKP HQADQG &RP P XQIW

&M * XUV 3 HYRQDCB URJ UHW Z KHUH VXMUE®

HKDYH P RUH IQRWP DIRQIQRXU) $4 V RQKRZ ZH GHHGH \WH P RAWXMUEG
SDKZ D\ IRUHDFK FKLG

( YHU FKIGV GDIQIQ] MAXWOH LV ALIHHQN Z H SUGH RXWHIHVY RQ VXFFHWIX@

DEDSWQ) RXURXUWEXGP R P HHVWKH IQAYIGXDAQHHGY DQG DVSILDIRQY RN HDFK
AXGHONVZ KIB! P HAMQ) \WH VABIQEDUGY RN WH QDURCDOFXWEXOP 1WDP HZ RIN







( QUEKP HQAY DQ P SRUBQASDUARI @H DAGW @ DEHW V Z W
RSSRUMQWHY DOG DRWYIMIHV RFFXUIQ) D@, HDUWRXQG

‘H KDYH D IXOO\ DFFHVVLEOH SOD\JURXQG WHQQLV FRXUW DQG V
ZHOO DV LQGRRU VSRUWYV IDFLOLWLHY LQFOXGLQJ VRIW SOD\ DQG
uxXubo VHWWLQJ SHUIHFW IRU ZDONV ELNH ULGHV RU MXVW WR Hh
VSHFLDOLVW RUJDQLF KRUWLFXOWXUDO DUHD ZLWK FKLFNHQV DQ

(QULFKPHQW DW VFKRRO LQFOXGH PDJLF VKRZV FUHDWLYH ZRUN\
VHDVRQDO DFWLYLWLHYV UDQJLQJ IURP YLVLWYV ZLWK )DWKHU &KUI
ZRUVKLS WR QDPH D IHZ

‘H KDYH D IOHHW RI YHKLFOHY LQFOXGLQJ VSHFLDOO\ DGDSWHG S
DFFRPPRGDWH D YDULHW\ RI RXWLQJV

A6 x FacEalDd

6WXGHQW &RXQFLO HOHFWLRQV DUH FRQGXFWHG WKURXJK D GHPI
DUH HQFRXUDJHG WR SXW WKHPVHOYHV IRUZDUG WR DFW DV WKH]I
SURYLGH RSSRUWXQLWLHV IRU SXSLOV WR GLVFXVV DQG YRWH RQ

VXJIHVWLRQV WR WKH 6FKRRO &KLOGUHQ V +RPH (YHU\ VWXGHOQ
ZKHUH SRVVLEOH ZH DFW RQ WKHLU IHHGEDFN WKURXJK <RX 6DLC

3XSLOV OLYLQJ ZLWK XV DUH VXSSRUWHG E\ VWDII WR VKRS FRRN
ZHHNHQG DFWLYLWLHYVY WRIJHWKHU ZKLFK VXSSRUW WKHLU LQGLY|

‘H FRPPLVVLRQ 6HUYLFHV IRU <RXQJ 3HRSOH WR SURYLGH LPSDUW
DYDLODHEGHRI|I FRADRUJBIPLOLHV

7KHZIGH DQIH R RSSRUNQUH
0\ ZRNUHDMG BDLOQ) \R HQUEK BDWQIQ) HIHRWYHD

AP AR Dee SURP RV SXSIOY HQR\ P HQWV
QRVEH VFDUHG \R \BIDI R

QLHHEHRS®!

Z HOEHQI DQG DFKIHYHP HQWV

2 IV\WMG
6FKRRO VWXGH({




AVAAR” Az

+RZ GR, NQRZ P\ FKIG Z L@SRI IH\"

QKRR HXVH ( DIZLJ $FDGHP IE DQ RQIH SOMRP \WDVWDFNV \ RXUPKI@RY SURT UHW
\WURXJ KRXW7 KLV IQFGGHY VHND) VKRWP HAXP DQG GQJ \WUP \BLJ HW DO QHG \R WHU
IQAYIGXDQ( + &3 RXWWRP HV DV Z HODV WH FXWIEXGP WH DUH IR®Z1Q) | DSSURSUDM
VRP HR RXUMNGHQN DOR XQGHWINH WHFRI QVHG YREDIRGDOTXDOIEDMRQY  DFFUHAWG E\
&IWDQG* XI@V : HRUDQVH UHI XOUP HHAILIV Z MY SDUHQN FDUHLY DQG GFDIDXWWRUMAY \R
UHYILZ \ RXUVRQ GDXJ KWWY SURJ UHW

+RZ GR\ RX GHWP [QH Z KIEK SDIMZ D\ P\ FKLG VBNHV LQ VFKRRO

: HKDYH SDKZD VR ®GDRQI IQVFKRRO( DFK SDWZ D\ IV GHVLI QHG\R P HHVWKH EHVSRN\H
QHHGV R HYHY VAXGHQWV:  H GAWP LQH \WH P RAMDSSURSUDM SDIKZ D\ DWKH WP H R
DWHWP HQNVRUD SOFH DW/RKRRO) RUH DP S®I D FKIG\ RXQJ SHYRQ Z W SURIRXQG

P XQBGI DQG FRP SB[ QHHOV ZI@IR®Z 3DWZD.  ZKIFK IV D \WHIDSHXWF  HQFRXQMUQ) DQG
HQIDJIQ) FXWEXGP

V WHUH D VFKRROXQURUP *
<HV\KHH LV D VFKRROXQUIRP © HVXSSRWARW IRU MP SHYDQG  SRB VKILW DVWKH \ABWY
R \WH SOFHP HQWV:  H GRKDYH D VP D@BSRWR IXQAQJ \KDWP D\ EH DEG! R VXSSRUIWXUKHU
SXUFKDVHV OWURQ GXUQJ \ RXUVRQ GDXJ KWWV VKRR, HDWY/

&DQ\ RX SURYLGH VSHFLDDMHT XLSP HOWI QHHGHG!

: KHQ Z H XQGHYINH WH DWHWP HOASURUR BT DW/FKRRCHTXISP HOADQG UHVRXUFHV
DUH FROVIGHUHG DQG DUDQI HP HOW P DGH Z W \WH DSSURSUDM GFDDX\WWRUAN RURKHU
AINHKRGHUDV \R Z KR Z L@BURYICH WL 2 XUMMGHQW CHHGV P D\ FKDQIH RYHUMP H DQG
Z KHQ\KLY KDSSHQV Z H P HHAWDV D P XGVAVASEDY \WDP \R UHYILZ KLY

&DQ 6\W @ DEHW V DUDQIH IRUP \ FKLG R KDYH WDQVSRUAR DQG ILIRP VFKRRO

) RURXUGD. VWYGHQW WDQVSRWY RUDQVHG B\ SDUHQW FDUHWY DQG SURYIGHG B\ \WH @FDO
DX\WRUNY WY D@ P SRUBIQWY RX KDYH KLY FRQYHWDMRQ Z W \ RXUGFDIDXWRUMY DV VRRQ
DV SRME®! VR WDWKH FDQ VRXUH \WH U KVWADQVSRWADQG WDICHG B \R VXSSRWY RXU

VRQ GOXI KW 7 KHUH KDYH EHHQ RFFDMRQV Z KHQ WDOQVSRWKDVQWDUILYHG iR FRRND
VIXGHONDIKRXI K WLV IV YHY IQUATXHQWV: KHUH SRMEGI ZH Z LN R VXSSRWW W WKLY EXW

QRUP DO \WH WDQVSRWSURYIGHUDGYIVHY DASDWAY DQG ILQGV D VROMRQ

© KR DWH\ RX UHJ XOWGE\
6W @ DEHW(Y IV D QRQ P DIQBAGHG VSHAIDOAWFKRRO:  H DUH BHIXOWG B\ 2 IMMG DQG DV D
&DKRIE 6 FKRROKH' [RFHVHR © HR [OAMU



$V SDUHQN Z H DUH D@NHHQ R P DNH \WH W KW
FKREHV |RURXUFKIGIHQ R HQUXUH \WDVWKH. DUH
QXUMUHG LQ HQVILRGP HQW Z KHUH \WH. FDQ\MUYH
DQGEH®YHG : MW \KYVIQP IQG Z HBRP H\R RXU
&KITUHQY + RP HV $ FROPURQR \VDIH EHDX\WX®
IXUVKHG EHVSR\H DQG SXUSRVH EXIOFEXQIDBZ V
Z \KIQ Z DOLQ) GMBCRH R \WH VFKRRO

: H DUH GHYRWG R HQUXUQ] \WDVWHYHY FKIG LV
YDOHG DQG H SHUIHQFHV D WIRQJ VHQUH R
EHBQI Q) DQG DFKIHYHP HQADQG WDWY Z K\ [Q
HYHY WIQJ] ZHGR RUFKDQIH RUGHYHBS ZHDWN

$P D\D: LADP V RXWHOHV IV \WDW RRG HQRXIK IRUP \ FKIG' U7 KLV

- IWHARUR &KIQHQY + HDAW - &DUH - v p FROABIQMUDP H Rl UHHUIHQRH IRUXV DQG KDV
EHHQ DVWKH KHDWR GHYHESIQI WH FKIG FHQRHG
DP EIMRXV VHYIEH \KDWZ H GHIYHUVRGD)

5 DIMGD* RRG SURYIGHUE\ 2 I\AKMG [Q D@DWDV
DFURW D@RXUKRP HV Z H SUCH RXWHOHV RQ
TXDOWV FROAMMQR Rl FDUH DQG NHHSIQJ \ RXU
FKIOUHQVDIH 7KURXIK Z RINQJ Z WK D \BBIQMG
P XQVAVASTDY WP Rl VN@IG QXUHV DQG
\WHIDSMNV Z H FDQ UHVSRQG HIHAYHO

IP SOP HQIDY FKDQJHV \R FDUH SOQQQ] \WDW
P HHW RXUFKI@Y HYHUFKDQI Q) GHHGV

2 XUFDUH DQG VXSSRWWWDP V DUH GHYRMG DQG

SDWIRQDM 7 KHUSUDRIFH FHQWHV DURXQG

EXI@IQ) SRVMYH UHOMRQUKISV Z MY FKIGUHQ\R

EUQ) RAWHUIXQSRMQIDADQG SIRYIGH\WHP 0 DWHZ * RO

Z W P HDQQJ IXCRKIGKRRG H SHUIHGAHY GHVSIW  + HDG R 5 HMGHQIDCOE: KIGFDUH 6 HYIEHY
\WHUFRP SOf MV ' HVL QDG 6 DIHIXDUEQ) 2 IIIEHU



& @ U Oc A , R OOZcUse

2 XUUHJ MMUHG &KIGBUHQV + RP HV IHDIMWH  EHVSRNH [IWRUSXUSRVH EXQIDBZ V DD
VIWDWG Z IWIQ Z DOLQI GMBQFH RI DWH VFKRRO DFLOAHY : H HQVXUH RXUFKLGEUHQ DUH
@NQ Z MK LOGLYIGXDY Z KR VKDUH VIP LOUIQMHW E\ FDIHX@ P DRKIQ] WH G\ QDP LFV
DQG FRP SDAELDN RI HDFK KRXVH J URXS

( DFK EHARRP KDV IW RZ Q HQ VXM IDAQIHY Z MIQ HDFK EXQIDBZ \WHUH LV D FRP P XQDO
VIND) URRP AQIQJ NWWKHQ DUHD DQG D XMW UIRRP © KHUH QHFHWDU P RELGI DQG
FHOY KRVW DUH QARG DQG DOEXQI DBZ V DUH IX® Z KHHBKDIUDFFHWIE®!

( DAK EHARRP FDQ EH FRQUHAMG i RXUMIMY RI WWH DUAL LI KW RQWRUICY 6\ WMP  Z W
DCAMRDCEHG P RQWRAY DQG DXGR W WP V Z KHUH GHHGHG + RX\VHV DUKHWMIHG E\ D
ZDNQJ QIKWHMDP R VXSSRWWKRVH Z KR P LJKWH SHUHQFH VH] XUHV DAQLI KW

2 XUWMDP R H SHUHGRHG VXSSRWYABI T Z RN Z W FKICUHQ ERW L1Q VRKRRODQG DVKRP H
HQVXUQ) FRMMMQA IQWHUGDQRQJ DQG FDUH

( DFK KRP H KDV DQH SHUHQFHG 0 DCDIHUDQG FRP P WG WDP  Z KR SURVIGH Z HHND
UHSRWV DQG XSCDWV \R SDUHQW DQG 1DP LOHV ) DP 1O DQG IUHQGY DUH DQ P SRUBQADQG
LOMI UDCBDWR HDFK SHYRQV @H Z KR Z H FROUGHUSDWR \KH 6 W @ DEHWV IDP 1O IURP
\KH P RP HQAZ H P HHW

© HDUH UVN LQIRUP HG QRWIVN DGYHWH  Z H I1QG \WIDWMI IHV \R RYHUFRP H SRIMQIDO
UMY VR \ RXUFKI@UHO FDQ @H \WHUDHV \R WH IXQDQG J DIQWWH IX@DQIH Rl FKIGKRRG
H SHUHQFHV UHI DUEBIMW RN \WHUQHHGY



" a oAU RARDODcA Udaé

"~ ArN0dca Oe B« & da8c0acadOclhasd)Giae

( DAK KKIG LIV DWMLIHGD NH ZRUINHUY - 7KLY IV VRP HRCH Z KR Z LOQWUINH D NHHQ
[OMUIHINVNDQG D GDG RQ\ RXURKIG P DNQJ VXUH \WHUZ IVKHYV  THHT) DQG YRIFHV
DUH KHDU DQG WDWKIH KDYH WWH RSSRUWYAQW W FROQMEXWM W \WWH KRP H WV

1P SRUBQNDOFKICUHO HHOIDEGI R P DNH QHZ. 1UHQGY DQG EXIGB D IDP 1© DQG D
KRP HDZD\ IlRP KRP H

~ ard0dca UOeg e a”
& KITKRRG LV DADERXWKDYIQJ 1XQ DQG FUHDWGY VSHADCP HP RUHV :  H GR DOKDW

Z H FDQ W HQVXUH FKICUHQ VEINH SDIWQ QHZ DGYHQMXUAV WISV DRPRYIMAY DQG HYHQ
KREED\ V WD LYH WHP H SHUHQFHV \WH. Z LOOHYHUIRU HW

T albOdca x@dedna Oax OOUWwed

© HVSHQG WP H Z WY HDFK FKIES DQG \WH SHRS®I Z KR NCRZ \KHP EHVAR VHW
EHVSRN\H JRD® DQG DP EMRQV : H SUGH RXWHOHV RQ UFRIQMQ) DO
DFKIHYHP HOW DQG HDFK P IGMRGH 1Q D FKIGV GHYHBSP HOWV:  H KDYH \RRY IRU
WDANQJ SURIUHAW CR P DWUKRZ ELJ RUVP D@: HFDSWUHNA P RP HONVIQ
YDURXV Z D\ V\R HP SRZ HUDQG HQFRXUDJI H FKICUHQ DQG UHI XOUD P DNH WP H\R

FHOEWDM HYHY IQAYIGXDO/XFFHW 7KLY FROMEX\MV IR DQG LV 1Q @QH Z W RXU
ZDNQJ @D FXUWEXGP



EOW ZEgmaa gac™COM AU

$VWW @ DEHWK YV Z H SURUWY/HWH Z HOEHQJ DQG GHYHBRRSP HOWRI HDFK FKL@
HOWKWWG VR RXUFDUIH 2 XUGHGIFDWIG WML I P HP EHY DUH DWMH KHDUARI RXU

FRP P W¥ HQMR FUHDAQJ DVDIH BRYIQ) DQG HQUEKLQJ HQYILRQP HQWKDW
SWRP RMV JIRZ\W GDUIQ) DQG KDSSIOHW 2 XUWDP V TXDA LEDWRQV DQG
WDLQLQJ DUH FHQWDOWR RXUDELDN VR SWRYIGH H FHSWRQDOFDLH P DNIQJ XV D
GDGQI SWRYIGHULO WH | IHG Rl HGXFDWRQ DQG UHVIGHOWDOFKL@EFDUH

$V DQ 2 IVAWMG UHTXLLHP HQWDGE0 DQDJI HY/
Z RINQJ LQ RXU&EKLGEHQV + RP HP XVW

& KL@U‘Q V FRP SGM WHUGIYHO GIS®&P DLQ/ HDGHWKLS

0 DQDJ HP HQWRU5 HVIGHQADOR KLABUHQ V

+ RP H 7H|]3 &DHZ IWIQ \ HDW/ DQG FDUHWRII P XVW

FRP SGMW WHU®IYHO GLSERP D LQ 5 HVIGHOMDO
&KIGFDIHZ IWKILOQ  \ HDW/

$ @MDFKHY DW6 W @ DEHWY 6 FKRROKR@ D
PLOPXP RI 476 RU47/6 WRAXV : HZDOQNR
GHYH®RS RXURZ Q WDFKHW/ WIRXJ K WH 7 HDFKHU

6 FKRRO7 HD:) 7WIQAQI / HYHO ' LS@RP D LQ ( GXFDWRQ DQG
7WQQI W SIRI UHW RQ W EHFRP LQJ TXD@ LHG
WDFKHY/ : HVXSSRUARXU/ 6$ 1V \R FRP SG\W
GIYHO WDIQIQI FRXW/HV LQ HGXFDWRQ DQG
XQGHUARQGLQI $ XW/P

$ @B FRP SGW XS \R BIYHO  1Q
6 DIHI XDUGIQU &KIGBUHQ DQG 0 DQDI HWY/
$ @OWI| Z RLNLQJ FRP SGMW GIYHO DV GHVLI QDWG 6 Di HJ XDUGLQJ
/ HDGV : HKDYH FDUH W | WDIOHG LQ
Z W FKLOUHQ DOQG DGP LQMMUQ) P HGEDRQ EDVHG LQ HYHU

FKLGUHQV KRP H DQG DA | DUH WDLOHG 1Q
\ RXQJ SHRSO1 &UMV 3 LHYHOWRQ DQG , QWUYHQARQ 7 DLIQIQ]
&3, (SIBISW 6DIHIXDUELQ) 5 DGIFDOVDMRQ
DQG P DQ\ P RUIHRQRXURZ Q/ HDUQIQJ DQG

" HYHRSP HQW6\ VWP
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+RZ GR, NQRZ P\ FKIG Z L@SRIH\"

JQ\WH FKIGIHQY KRP HV Z H VHVIL HW | RUPKIGIHQ EDVHG RQD Z DNQJ D\ FXUWIEXGP

P RGHO 7 DU HW DUH EHVSRNH VR HDFK FKIS 1Q @QH Z W \MHILU( + &3 DQG RSSRUMQUAY DA
VRXJ KVWDQG SOQCHG WURXI KRXVWKH GD. R JLYH \ RXUFKLE DQ RSSRUMQW R GHYHBS IQ\KRH
VSHALLE DWDV :  H EHIHYH \WDVWSUHFLRXY RSSRUIWWQUEAN IRUBDUIQ) DQG GHYHBSP HOAR NH
@H VRADDQG DFDGHP [E WN@ KDSSHQLQ DQG RXWR WH FOWURRP . H XVH P ROK®

SURI UMW MDFNHLY  SKRRV DQG DQ IQMDRYH DSS FD®IG ( YIGHQFH IRY HDWQIQIp () /| \R
GHP ROAMDM SURJUAW IRUHDFK FKIG :  H RUDQVH UHIXOUP HHALJV Z W SDUHQN FDUHLY
DQG GFDADX\KRIMA \R UHYIHZ HDFK FKIQY SURT UHW

&DQ, YIMWP \ FKLG DWDQ, WP H'

) RUFROMMQR.  ZH Z @@ D\ V SUH DI UHH FRQEPWDUDQI HP HOW \WDWDUH VXMUE®! IRU
SDUHQWN FDUHWY DQG IDP L0V + RZ HYHU 1L RAMGH R \WHVH DUDQI HP HQW SDUHQNV Z VK \R
YMWWH FDQMP S® FDOKH KRP H DQG GMNH P DQDI HUDQGWHI NQRZ @ HZ1@D@ D\ V EH
VHOUMYH \R DQ. FRXWNRWEHY WDWP D\ EH 1Q SOFH DQG DEKHH\R\WHP  + RZ HYHU RAMGH R
DQ VXFK REHY Z KHUH D SDUHQAHEIQV SDUHQBIOHVSROVELDW [ROKWHURKIG Z H SUCH
RXWHOHV RQ EHQJ 1B{ LE®! DQG Z HBRP 1Q) R DASDUHON FDUHLY DQG 1DP LoV

&DQP\ FKI@ SKRQH RUYLGHR FD@P HDQ WP H'

<HV FKIGUHQ FDQ FRODPWKHUSDUHQN DADQ. WP H DWIXP 1QJ WHUH DUH QR FRXWRIEHWY 1Q
SOFH SURKIEMZ) RUTP M SKRQH FRQBFWS RXIZH 1V DQ HWHQIDCSDWR CDI® @H IRUWH
FKLG@UHQ Z H FDUH IRUDQG DV VIXFK Z H Z L@HQFRXUDI H WLV \R EH P DQDJ HG LQ @H Z W CDIO

URXUCHY DQG DR

&DQP\ FKLE FKRRVH WHUHYHQQI DQG Z HHNHQG DR IMEHV"

$EVROWMO & KITUHQ DUH HP SRZ HIHG \R FKRRVH \WHURZ Q HYHQQ) DQG Z HHNHQG DRIV

Z KHWHUWHVH DUH J URXS RUIQAYIGXDAQOMUBMIV - R\ IV RGH R RXUILYH FRUH YDOHV DQG Z WIQ
\WH FKIGUHQY KRP HV Z HH SUHW \KIY YDOH B\ HQFRXUDJ Q) FKIGIHQ R \EINH SDIVIO
DRYMEA WDVWKH, 11QG IXQ DU IQMIHVWMG 1Q RUDUH CDWMUD@® JUWG ( YHY Z HHN FKIGUHQ
DUH D SDIWR “KRXVH P HHMIVUZ KHUH WH. FKRRVH \WHUDRIYIMEY |RUWH Z HHN & KIGUHQ FDQ
DOR UHTXHWIDRYMEV Z W DQ. P HP EHUR \ABAT IURP \WHUKRP H RUWHUNA Z RINHU

. KR DUH\ RX LHI XOWAG E\ "

6 W @ DEHWY & KIGIHQV + RP H IV I XOWMG B\ 2 MG XQGHUWH & KIGUHQY + RP H
5 HIXOMRYY ( QJOQG DQG LQ @H Z W \KH 6 RAIDCE: DUH & RP P RQ, QVSHAIRQ
) P HZRIN 6&&)
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&DQP\ FKLG DAMQG LI WH GR QRWKDYH D GIDJ QRVLY Rl HSLBISW "

<HV : H FDUH IRUDQG HEXFDWM FKIGUHQ Z W D IDQIH R FRP SB[ KHDAK GDWIQ) DQG
QHXURBJ IFDAQHHGY QRAIP WG \R HSIBISV $VV D P XGVGVASTDY \WDP  Z H DWHW HYHUY
UH HUDARUD FKIG [QR RXUFDUH RQ DQ LOAYIGXDCEDMVY DQG P DNH D GHRMRQ DV \R Z KHIWHU
Z H DUH DEGI\R P HHVWKHUGQHHGY DQG VXSSRWKHP \R DFKIHYH SRVMYH RXARRP HY 7KLY IV DO
FRYHUHG DV SDIWR RXUIREXVWIDGP DMRQY SURFHW

I P\ FKIGGKDVD  ZHANS@FH FDQWH WTFRP HKRP HIRUYIMW DQG KRAGD: V!
$EVROWD DV @QJ DV WHUH DUH QR FRXWRGHY 1Q SOFH SURKIENMZ) RUTP T YIMW \R \WH
IDP 1O KRP H 3 DUHQA DUH DVINHG R DUDQIH KRP H YMW QUHRV® Z W WH FKIGUHQY KRP H

P DQDUHUJIMQJ DV P XK DGYDQFH QRIFH DV IV SRMEG! VR WDWDSSURSUDM SUHSDUDIRQ FDQ
EH P DCH

&DQ SDUHQW 1DP LGHV WA WH QLI KW

8 QRWMQDMD SDUHQN DQG | DP I@HV FDQORWAB, \WH QLI KWZ IO RXURKIGUHQY KRP HV 2 XU
EXQJ DBZ V DUH VKDUHG UMIGHQIDO/SDFHV IRUXS R M FKITUHQ DQG DV VXFK MY QRW
DSSURSUDM | RUSDUHQN \R UHP DIQ RYHUTL] KWDQG \WHUH DUH QR GHBU DIMG VSDRHV IRUWLY

© KHUH RYHUQL KWABA V DUH EHQJ FROVGHUHG SDUHQW FDQ EH VXSSRUMG \R [1QG DSSURSUDWM
DFFRP P RGDURQ QHDUR\

© KR FDQ, FD@WR KDYH DQ XSGDMRQP \ FKLG"

7KH P DQDIHUR! \WH KRP H Z KHUH \ RXUFKL@ WHMGHV Z RXG EH \WH EHWBHYRQ VR FRQIFWRU
DQXSEDWM RQ\ RXUFKI@G <RX P D\ DOR Z VK \R FRQBFW RXUFKL@Y CDP HGNH Z ROHUZ KR
Z LOBURYICH\ RX Z W Z HHND UHSRIW RQ\ RXUFKI@Y SURJ UAW DQG DRMW + RZ HYHU L \WH

XSEDW \ RX DUH VHHNQJ 1V VSHALLLE \R D FHIBIQ GHSDUR HOM RX FDQ FRQIBPWKH CQDP HG
N GXW QXUWH \KHIDSMARUEHKDYIRXUVXSSRWEDAMRQHUALHA® B\ SKRQH RUHP DIO

© KR LV NHHSIQI P\ FKL@G VDIH RXWRI KRXW/!

2 XURKIOUHQY KRP H DQG QXWMQJ VHYIEHV DIHBIIHG  KRXWY SHUGD: @\ V SHU\ HDU
7KLY P HDQV WDWRXMGH Rl Z RINQI KRXW WHUH DUH D D\ V WDIGHG DQG FRP SHMQNABI|
FDUQJ |RU\ RXUFKI@S RQ VWM






$ @ RXQJ SHRS®! QVLQU DQG GDUQIQ) DW6 W @ DEHW V 6 FKRRODQG & KLABLHQV
+RP HEHQHIWIRP RXUVSHFIDOMRQ VW KRXUQXWIQJ SIRYIVIRQ $V D UHVX@V

HGXFDARQ LV QRWGIVIXSWG  VXFK VHULEHV RQ VI P HDQV FKLEEUHQ FDQ TXLEND
UHVMLO VR VFKRRORQFH WH\ | HHCEHWU

2 XUMDP R GHAFDWMG QXWHVDUIHROMW  KRXW D
A GVDZHAN 7KHVOHW DQGKHDAK R\ RXUFKIG 1XWLQJ \M]D

I\ SDUDP RXQMAR XV
6 HQRU( SIBISV 6 SHADDML XUH

6 SHADDAYABRI | SO\ DNH SDWWQ WH P XAIEVASTDY 6 FKRRAL XUH

DWHWP HQAR D@UH HUD® \R HQUXUH Z H FDQ P HHVWKH / HDWIQ) ' IVDELOW 1 XWHV
RQJRQJ GHHGV R HDFK IQAYIGXDO:  H FDQ VXSSRWKRVH 0 HOOH HOWK 1 XUH

Z W YHY D IRP VR HSIGISV  RKHUWDUH VA QAURP HV —— XU
DQG FRQAMRQY WRVH Z ML 91 6 GHYIFHV DQG\WWRVH Z KR DHADIE
UHTXWH 3 ( * 1HHAQ) DQG G VSKDJIID VXSSRWW: HFDQ &KIQHQV1 XUH

DOR P RQURUDQG WDRVWH] XUH DRYIW DQG FKDQIHV 1Q 1 XWQJ $WIMBQN
EHKDYIRXU RYHWHHQE\ W RIRXV P HAFDMRQ 0 HEEDGE HEUADUY

DGP IQMIDMRQ SIRRFRY

7KH RQ VMM WDP Z RN Z MW H WADCKHDAK SURVIGHY DQG &GQ-FV
FDQP DNH UHHUD® DQG KRWIRQ VW FEIEY |RUVSHADDAY [
IURP 3 UGFHW $ B DQALD + RVSMICY DOMNDQG* UWHDW

2 P RQG 6 WHHW 2 S

" HQWW
2 XURQ VM FIIEV UHGXFH WH GHHG I RUFKIGUHQ\\R 1 HXURBU\
UHFHLYH WHDV HQAH \MUD@  UHGXAQ) \WH FKDQRH R DQ. 1 XWMRO' IHMFDO

GAVUXSWRQ R \WHUURXCHY

&KIWRSRG
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: KDAKDSSHQV UL P\ FKI@ EHFRP HV XQZ HD
1 \ RXUFKLG EHFRP HV XQZ HOFDUH VXSSRWZ RUHY Z LAIQRP D GXW QXWH Z KR Z LOFRP H
\R DWHW & DUH VXSSRWZ RUNHY DUH WDIGHG \R IRT@Z. FDUH SOQV 1Q SOFH |RUHDFK. FKIG

DQG Z 1@DA D\ V DEKHH R \KHVH 1 IOMYHQIRQY DQG WIDW LHY VHWRXWOQ\ RXUFKIE@Y FDUA
SOQV DUH QRAP SLRYIQ) \ RXURKI@Y KHDEK RUSUMVHQIMRQ QXWHV FDQ P DNH D FIIFDO
GHAMRQ W IQYRIH HP HUHQR VHIYIEHV RUVHHN DEAMRQDOFEIEDO/XSSRW< RX Z I@EH
IQRWP HG R \ RXUFKLG EHFRP 1Q) XQZ HODQG DOAMSY \BNHQ W VXSSRWY RXUFKLG DV VRRQ
DV W/ SRAME®I R GR VR

$ Q IQAGHQNHSRWYZ LOKHQ EH ADZ Q XS R GHBICDTIQ RUP DIRQ VXURXQAQ] \ RXUFKIG
EHFRP 1QJ XQ@Z HOIRURXUUHFRWBY DQG\ RXUUHIHUIHQFH DV Z HODV \R UHYLHZ DQG GHAGH QH W

VAMSV 7 KH VDIHW DQG KHDAK Rl \ RXUFKLS IV SDUDP RXQAWR XV DQG Z H H HIFVH GXH
QAW HFH IQHYHY IQABGQFH Z KHUH D FKIG IV \BNHQ L@

© KDML P\ FKI@ KDV \R JR \R KRVSLMIO

1\ RXUPKI@S DWHQGY WH KRVSMIO RX Z IOEH IQRUP HG DQG P DGH DZ DUH R \KH

FUFXP ABIGFHV DV VRRQDV SRMEG : HZI@DZ D\ VDIP \R HOVXUH \WDWD FDUH VXSSRW

Z RINHUZ KR\ RXUPKIG NQRZ V DQG LV 1 DP LIDUZ W DWHIQGY \WH KRVSAMICDQG UHP DIQV IRUWH
GXDIRQ R \WHUMB\, KLY ICFBGHY RYHULLI KWE DUH VXSSRWZ RUNHLY Z L@HQVXUH \KDWRH\
LQIRWP DIRQ VXFK DV'\ RXUFKI@Y KRVSMICSDWSRIWWIQMYHQIRQ FDUH SOQV DQG P HAFDIRQ
DUH \BNHQ DBQJ DQG 1 +6 Al DUH P DGH DZ DUH R \ RXUFKL@Y QHHGV

2 XU+ HDOK $ JHQR. KDYH EXIGVUHGEEG! UHDMRQUKLSY Z M NH. SUR HWIRQDY Z WIQ RXUBFDO
KRVSLAEO 3 UCFHW $ B[ DQAD + RVSMIO 7 KLY VXSSRW XV \R NHHS 1Q UHI XOUFRP P XQEDURQ
Z WK BDG QXWHV DQG GRARY 1RV RXUFKIE Z KIGVWKH  DUH 1Q \WH KRVSAMBO DQG DOR DMZ V
XV \R QHJ RIDW FDUH DQG DSSURSUDW GVAKDU H [RUN RXUFKIG < RX Z I@EH NHSWQIRP HG RQ
\ RXURKI@Y KHDAK |RUWH GXUDMRQ R WHUMBA DQGZ HZ IIQRP DANH ENHKRTGHY VXFK
DV @FDCDXWRUMY VRADY. RIHY DQG 2 IMMG  Z KHUH UHBIYDQWR! GHYHBSP HOW

+RZ RIWQZI@P \ FKLG VHH D QXU/H!

2 XUMDP R GHAFDNG QXWHVDIHRQVIW  KRXW D GD\ @\ VD\ HDU 1 XWHV Z L@IR
RQ URXQGV \R \WH FKIGIHQY KRP HY UHI XOUD \WURXI KRXVWKH D\ DQG QI KVWDQG P DIQEIQ
JRRGFRP P XQEDWRQ Z W \KH FDUH Al DADOMP HV 7 KH FDUH RI HDRK FKIG LV IQAYIGKDDMHG
DQGVRP H R \WH FKICRUHQ UHTXIUH UHI XOUKHDEK FKHENY VIXFK DV Z HIKIQ) DQG\BNQ) R
EGRG SUIHWXUH RQ D Z HHND EDVIY DQG Z RXG \WHUH RUH DWHQG \KH + HDAK + XE |RUWHVH
XVXD® EHRUH \WH BWR \KH VFKRROGD:



$ @ RXQJ SHRSGI @Y1QJ DQG GDLOIQ) DW6W @ DEHW V 6 FKRRODQG &KIGUHQV + RP H
EHOHWURP RXUWHDS\ VXSSRUMMURXI KRXVWMH Z HHN 7KHDS\ 1V LOFRUISRUIDMG

WURXJ KRXWMH FXUWIEXXP DQG CDLO IRXWOHV VXSSRUAMYI RXUKROWF DSSURDFK R

DL

7 KHUDSHXWE IQSXWXQV FRGFEXWHQUAZ W DFDGHP LE SURJDP P HV DQG DUA
LOMI UDIMG QR WH GD\ DV SDWR! LQAYIGXDOVHG WP HUEGN DQG GDIO
URMH

7KHIDS\ VHWIRQY DUH SURYIGHG [Q D |RUP DAKDWA EHWXIWMG R DQ
IQAYIGXDQY GHHGV DQG SBHHHHQFHY 7KIVP DL EHIQ  RUJWRXS
VHWIRQV RUZ RINIQALHA® B\ VXSSRMQ \WDRKIQ) AR FDUH B DQG
IDP L0V \R P SBP HOAQHZ IQUDMYHY ) RUVHWIRQY SURYIGHG IQ RXU
\WHDS\ URRP V \KHVH KDYH EHHQ FDUH X@ GHYHBSHG R HQUXUH W DQ
HQIDILQ) DQG SXUSRVHIXCHQYILRGP HQWFUHDIMG | RUHDFK LQAYIGXDO
DWRQAQ]

: HVSHADOVH IQ D WDQIH R \WHUDSHXWE IQSXWQFOQQ) $ GMEDIYH DQG
$XIP HQEMYH & RP P XQEDURQ $$& 5HERXQG7KHIDS\ 6 HQRY
,QMI UDMRQ DQG +\ GIRWHIS\. \R QDP HDIHZ 7KLY DEBZ V XV \R SURYIGH
H SHWYH LQWH XVH R VSHRDDANWTXISP HQAVXFK DV H\ HJD] H\VA VWP V
FRP P XQFDIRQDSSV VSHADIVHG VHQURY DWHWP HQADQG GHIYHUQ]
H \WQUYH SK\ MRKHIDS\ GUYHQ K\ GIRIWHDS\ |RUWRVH DIWQEQ) RV
VHWRQ/

$VZ HODV Z RINQI FERVHD Z W RXURQWM \MDP V' Z H KDYH FBVH QN
Z W RXUGFDCRUKRIFY GHSDUW HOVRXUKHDS\ FRMD XHV DV8 UGFHW
$ G DQAD + RVSMIORXUBFDCOFRP P XQEFDMRQ DIG VHYIFH DQG

Z KHHBKDIUVHYIERY

2 XUJURXS DRYMEV KHS R GHIYHUWHIDSIHV 1Q 1XQ DQG HQI DULQ) ZD\V
Z KIOWRP EIQQ) P RRUFR REIQDIRQ P REIMV FRIQURQ DQG \REO
FRP P XQEDMRQ DSSURDFKHY KHSGIQ) \R GHYHES VRADAQMDRIRQY
DBQIMGH SHHWY

/KHDS\ \WDP

« 6SHHFK DQG /DQJXDJH 7
« 3K\WLRWKHUDSLVWYV

.« 6HQLRU 2FFXSDWLRQDO
. %HKDYLRXU 6XSSRUW 3
.« 7ZKHUDS\ $VVLVWDQWYV

6RPH RI RXU H[FL
WKHUDS\ JURXSYV

&KHHBDGEQI * IRXS D GCDCHH JURXS ZKIEK
DIP VW GHYHRS JIRW P RIRUMNQY

FRRECDIRQ ERG. VSDUWDXDZ DUHHW DQG
VKRXGHUDWP \AHQ) \W DQG ADELDW

6 QDFN &KDW LRXS ° D IRRG SUHSDUDMRQ

JUIRXS XQMRQ® EHEHHQ 2 FFXSDMRQDO
7KHIDS\ DQG 6 SHHK DQG/ DQIXDIH

7KHDS\ 7KHDIP R WLV JURXS IV \R SURP RM
IXQPURQDCBHURUP DQFH LQ |RRG SUHSDUMRQ
\BV\V P DNQJ FKREHV OQIXDIH

GHYHBSP HONDQG\MDP Z RINQJ

6VBU&OXE ° DQH HIFAVH VHWMRQZ RINQJ RQ
FRUH SK\ IEDON@ VXFK DV EDDGFH

|Gf LELONV 1MZHW \VAUHQI W DQG \MUD VINQJ
N




KDWKDSSHQV U P\ FKL@ QHHG D IHHUDOR D VSHFLDDAY

‘'H KDYH HVWDEOLVKHG OLQNV ZLWK RXU ORFDO *3 VXUJHU\ ZKR S
WKURXJKRXW WKH \HDU IRU YLVLWLQJ QHXURORJLVWY IRRW FOLC
$ORQJIVLGH WKLV RXU WKHUDSLVWV ZRUN FORVHO\ ZLWK WKH OR
PDLQWHQDQFH RI UHTXLUHG RUWKRWLFV LQSXW ,Q WKHUDS\ DQG
SUDFWLWLRQHUV DQG QXUVHV ZH SURYLGH RQVLWH WKHUH PD\ El
DGGLWLRQDO LQSXW IRU RXU FKLOGUHQ DQG \RXQJ SHRSOH $W V
HIWHUQDO SDUWQHUV WR HQVXUH UHIHUUDOV DUH FRPSOHWHG D
ZLWK IDPLOLHVY WKH PXOWL GLVFLSOLQDU\ WHDPV DW 6W (OL]DEF
SHRSOH :KHUH UHTXLUHG D FDSDFLW\ DVVHVVPHQW ZRXOG EH FI
FKLOGpV ZLVKHV DQG EHVW LQWHUHVWY DV DSSURSULDWH

+RZ RIWQZ L@P \ FKL& DFFHW WHWDS\ "

(DFK FKLOG LV DVVHVVHG SULRU WR DGPLVVLRQ DQG WKHQ IROOF
7KHVH DVVHVVPHQWY DORQJVLGH RXWFRPHV VHW LQ WKH (+&3 ZL
7KHUDS\ LV GHOLYHUHG LQ D UDQJH RI ZD\V LQFOXGLQJ VHVVLI
SURJUDPPHV FDUH SODQV DQG SURWRFROV ZKLFK DUH LQWHJUDYV
WKH WKHUDS\ LQSXW WKH\ UHTXLUH 7KH IUHTXHQF\ DQG GXUDWL
QHHGV $00 QHHGY DUH FRQWLQXDOO\ UHYLHZHG DQG DVVHVVHG
DSSURSULDWH WR PHHW WKHLU QHHGY DQG FRQWLQXH WR KHOS \
RI WKHLU DELOLW\

' R\ RX Z RWIN Z I &KL@ DQG $ GROMFHQAD HQEOH HDOM 6 HYFHY &$0 +6 "

2XU QXUVLQI DQG 3RVLWLYH %YHKDYLRXU 6XSSRUW WHDPV ZRUN F
UHIHU WR &%$0+6 LI WKLV LV IHOW WR EH UHTXLUHG )RU WKRVH LC
DUH FXUUHQWO\ VHHQ E\ &%0+6 WKLV ZRXOG EH SDUW RI WKH DG
LQSXW ZRXOG FRQWLQXH GHSHQGLQJ RQ WKH SODFHPHQW \RXU F
FRQWLQXH WKHLU FXUUHQW &%$0+6 LQSXW DW KRPH RU WKLYV PD\ E
ZKHWKHU \RXU FKLOG LV D GD\ VWXGHQW RU DWWHQGYV DV UHVLG
&$0+6 SURYLGHU WR HQVXUH WKH FXUUHQW LQSXW DQG VXSSRUW

+RZ GR\RXZRWNZ W H MAMJ KHDOM FDUH SWRYIGHY/ DQG WHIDSIMWV VXFK DV

WDFKHY Rl FKIGBUHQ Z W YIVXDAP SDIWP HOW RUSUYDW WHIDSMNV!

'XULQJ WKH SUH DGPLVVLRQ SURFHVV WKURXJK WR WKH DGPLVVLI
ZLWK \RXU FKLOG DQG WKHLU QHHGV WR HQVXUH ZH KDYH WKH PR
FROQWLQXLW\ RI FDUH DQG LQSXW <RXU FKLOG PD\ DOUHDG\ EH VI
QHHG WKLV LQSXW PD\ EH WUDQVIHUUHG RYHU WR DQ DOORFDWH«
DFFRPPRGDWH FRQWLQXDWLRQ RI WKH SULYDWH WKHUDSLVW LQS
VRPH FKLOGUHQ DQG \RXQJ SHRSOH WKHLU SULYDWH WKHUDSLVYV
WKHLU LQSXW LV FRQWLQXHG 7KLV DJUHHPHQW ZRXOG EH PDGH I
EH WKH FDVH IRU RWKHU VSHFLDOLVW SURIHVVLRQDOV VXFK DV W
PD\ FRQWLQXH WR SURYLGH LQSXW GXULQJ \RXU FKLOGuV WLPH D






JUP O A | R OOZGUSe




E UOgca ObPZet et dlde®

© HKDYH Z RUNHG KDUG \R UHIQH RXUMARQ) P XGVGVASEDY DSSURDAK  \WDFKHWY
\WHIDSIMV QXW/HV DQG FDUH AT Z RUN 1Q SDUGHAKLS VR HQVXUH Z H P HHVIRH KHDEN
HGXFDURQ DQG \WHDS\  UHTXIUHP HOW VHWRXWO ( + &3V : H DUH QRWD VKDUHG UHVRXUFH
Z HH MYRBID \R SIRYIGH H FHBIONARQEDUEY R FDUH IRURXUFKIGUHQ DQG\ RXQ) SHRS®!

© H DUH FUHD\MYH DQG LOCRYDWH  FUHDUQY EHVSRNH SDANDJ HV Z KIFK FDQ D& D\ V EH
DEDSWG GHSHQAQ) RQWH BIYHIR QHHG

7KHP D[ [P XP Z DM WP HIRUL +6 QRQ XU HOMFRQUXGBOABIG WD HONV LY ZHH\Y
IURP \KH GD\ \ RXUDSSRIQFN HQM/ ERRNHG RUZ KHQ \WH KRVSMBCRUVHYIEH UHFHYHV \ RXU
UH HUDOBMWU

$VBW @ DEHWV FKIGUHQ FDQ EHHQ VHHQ DQG WHDWG B\ D P HP EHUR! RXUKHDIX DQG
\KHIDS\ \WDP \V/ Z IKIQ KRXY RI\MQDYRGAQJ DEP MRQV IQOR KRVSMIDQG BQJ
FRP P XQW Z DVWP HV

XSW  ZHA\V KRXW/

6\DW\BNHQIURP KWBV ZZZ QKV XN QKV VHIYIEHV KRVSMI® J XIGH R QKV Z DM WP HV 1Q HJ OQG

) DP 1® DQG IUHQGV DUH D KXJH SDWRI RXU6 W @ DEHWVIDP 1® :  H XQGHYABQG \WDWABMED) RQ
\WH 6\ @ DEHWV IRXUH FDQEH CDXQIQY VFDY DQGD Z RW IQ) WP H IRUHYHY RCH IQYROHG

2 XUSURP IVH LV \R HQVXUH RXUFDUH L D@ D\ V IQAYIGXDIVHG Z W D FDUQ) DSSURDFK KLIK TXDOWV
DQG FHQUHG DURXQG WH IQAYIGXDO 7 KDWRXUFKI@UHQ DQG\ RXQ) SHRS®! DUH QAMQHG \R

UHVSHAMG VDIH DQGKDSS\  DQG6W @ DEHWV IHHY @HDKRP HDZD\ IWRP KRP H : H SURP IVH
\R DZ D\ V GRN D\MURXUMBA WDP V VR \WH DUH SURVIGQ) \WH EFMASRWIEGI FDUH IRU RXUFKIG

DQG\R P DIQEIQ KL K WDIQIQ) ABQEDUGY DARW \WH ERDUG

© H SURP IVH \R EH WDQUSDUHQADQG KRQHWZ W\ RX DWHYHY VAMS  DQG Z L@EH FROMMOQNQ RXU
FRP P XQFDMRQ DQG HQJ DI HP HQAZ W GFDADX\KRUIMEN KHDAK SURYIGHY UHI XOWRY DQG IDP IOV



AOPUe Oax & U

6 DIHIXDUEQ) IV R SDUDP RXQNP SRMICFH \R XV DQG LV DAWKH KHDWRI HYHUY \KIQ)J
ZHGR ( YHY VABII P HP EHU UHJ DUBBMWV RN GHSDUWR HOAXQGHU RHV DQ HQKDQFHG
QVFEVXUH DQG EDUIQ] VHYIEH FKHAN DV Z HGDV W RURXY UHI XOUVDIHI XDUEQ)
WDIQIQT VR HQVXUH HYHWY RQH Z H VXSSRWWY VDIH Z HODQG KDSS\ Z KIGH 1Q RXUFDUH

: ' HDGRSWD P XGDJHQR DSSURDFK VR HYHW RCH LV Z RUNQJ R HWHUVR DFKIHYH \KH
VDP HRX\WRP H : H RSHUDWM XQGHUWH + HWNRUBVKILH 6 DIHI XDUEQ) & KIGUHQ

3 DUHWKIS Z KIFK HQFRXUDJ HV DQFKLGFDUH DI HQAHV \R Z RUN R HWHUWR
VDIHI XDUS FKIGUHQ

5 HDG DQG DGKHUH \R & DUH 5 REXW\BRQF\  SURFHGXUHV
30OV DYG5 NS WHAP HOW WR NHHS FKIGUHQ VDIH

6 HH W6 WRS W5 HSRUAW

5 HARWG \WH U KWQIRUWP DIRQ

IO\KH WKVZ D, %dH DFFXWDW 1 DLUDQG WKH

7 DNH SUGH IQ HYHY \KIQ) , GR 6 DIHI XDUWGEQJ LV HYHY ROHYV
UHVSRQVLELDWN/
7HDWHYHY RCH Z W QI QW 2 XUFKLGBUHQ GHVHYYH WH

REBmE AR KL KFMWABQGDUGY RI FDUH







1 \ RX DUH LOMUHWG 1Q 11QAQ] RXWP RUH DERXVWDFFHWIQ) RXU& KIGHQV 6 HYIEHY RXU
IUHQED DEP MMRQV\WDP  DUH RQ KDQG \R KHS

< RXUINIANAMS Z RX@ EH \R J HIQ VRXFK |RUDQ LQIRUP DAFKDWRUVR ERRN D \RXUZ W RXU
DGP MMRQV\MDP < RX GR QRVKDYH \R QVFEVH SHYRQDAQ RIP DIRQ RQ\ RXUFKIE DKL
VAMIUH EXVWKH P RUH [QRUP DIRQ Z HNQRZ \WH EHWHUIQRUP HG Z H FDQEH Z KHQZ H FRP H\R
P HHW RX

1\ RXZ RXG NH W JR DKHDG Z W SXWZY 1R DU DQ DSSTIMRQ ZH Z IADW IRUD FRS\ RI

\ RXUFKIGV ( + &3 ( GXFDMIRQ + HDGKFDUH 3MQ DQGDQ RKHUVXSSRMQI GREXP HQW
3®DVHQRW Z HFDQ RQ® FRQVIGHUS@FHP HQW | RUFKLEEHQ Z LW DQ ( +&3 1Q SOFH

o%H RUH FROUGHUQ) D SOFHP HOAZ H Z LGIGHHG \R KDYH VHHQ RUP HW RXUFKIGS VR Z H FDQ

DWHW Z KHWHURUGRWZ H FDQ P HHWKHUGHHGY | SXWND) \RJ HWHUDQ DSSTFDMRQ\ RXWHD
SEDVH IQRP \ RXUBFDADX\WRUMNY DQG \ RXUFKI@GV VRADY ROHUVR WH. DUH DZ DUH

: HXQGHYABQG WDWP DQ. 1DP L@V DUH GRNQJ |RUBHDWXUDQFH DQG VXSSRWIKURXI K Z KDW
FDQ EH D QLIEX®DQG WHWXOMP H : H DUH SURXG R RITHUD YHY SHYRQDADSSURDFK. DQG

SURYIGH FROAMMQR. DQGVRQI FRP P XQEDMIRQ WURXI KRXVWKH HQIWH DGP MRQY SURFHW
ZHZIODA D\ V GR DV P XFK DV Z H FDQWR VXSSRWY RX

& ROWFW
( D MMRQW AMD DEHWY RU XN
7 ([W

ZZZ \AMD DEHKV RU XN







