Day Care Support Worker

Person Specification
	Job Area
	Essential
	Desirable

	
	
	

	Qualifications
· Health & Social Care Diploma Level 2 or commitment to work towards Level 2 qualification.

· Numerate and literate to the equivalent level of GCSE level in Maths and English (Qualifications are NOT essential)
	(
	

	Skills / Experience
	
	

	· Able to follow instructions.
	(
	

	Experience of providing care and support to vulnerable people in a paid or voluntary capacity 
	(
	

	
	
	

	Communication & Relationships
	
	

	· Ability to communicate with team members and co-operate within the team.
	(
	

	· Able to keep records.
	(
	

	· Ability to report concerns either verbally or in writing.
	(
	

	
	
	

	Service Quality and Development
	
	

	· Ability to participate in appraisals and supervision programmes.
	(
	

	· Awareness of and ability to translate into practise understanding of the Protection of Vulnerable Adults (POVA) policy/procedures. 
	(
	

	· Ability to translate the principles of disability, equality and social inclusion into day to day practise. 
	(
	

	
	
	

	Skills / Attributes
	
	

	· Ability to demonstrate the capacity to be flexible, adaptable and highly motivated. 
	(
	

	· Ability to drive St Elizabeth’s transport.
	(
	

	
	
	

	Risk Management
	
	

	· Ability to conduct risk assessments.
	
	(

	· Able to deliver services and prevent adverse effects on health and wellbeing of service users. 
	(
	

	· Willingness to undergo training and when deemed competent administer medication as required. 
	(
	

	
	
	

	Policy and Service
	
	

	· Commitment to the ethos of St. Elizabeth’s. 
	(
	

	
	
	

	Special Circumstances
	
	

	· A commitment to equality and to promoting respect and dignity for all.
	(
	

	· Commitment to undertake further training and development as necessary for the post.
	(
	

	· Ability to undertake moving and positioning of residents (including wheelchairs) as required after training.
	(
	

	· Emotional resilience to work with people whose behaviour, due to the nature of their disability, can challenge the service at times.
	(
	

	· Ability (including resilience) to work unsocial hours.
	(
	

	· A willingness and ability to assist residents with all aspects of personal care if required after training.
	(
	

	· A full clean driving licence.
	(
	


Reasonable adjustments will be considered where applicable under the Equality Act 2010  [image: image1.png]
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