ST. ELIZABETH’S CENTRE

JOB DESCRIPTION.

JOB TITLE

:

GENERAL ASSISTANT FLOAT





(Catering and Domestic)
LOCATION

:

ST ELIZABETH’S CENTRE

RESPONSIBLE TO   :
CHEF MANAGER / DOMESTIC SERVICES MANAGER
SCOPE OF JOB

This post involves covering for absences in both catering and domestics.
General cleaning and catering duties as required to maintain & ensure all areas are kept in a hygienic condition.
All staff have the responsibility for safeguarding and promoting the welfare of children, vulnerable adults and young people.
The postholder will be expected to carry out the duties within the ethos  and the spirit of St Elizabeth’s Mission Statement.

MAIN DUTIES AND RESPONSIBILITIES
Catering
· Keep cold cabinets and service counters refreshed of all food & Drinks.
· Maintain a supply of clean tray's, cutlery & crockery.
· Make and package sandwiches with appropriate fillings and label, prepare salads for resident’s meals and restaurant.
· Ensure selection of food is always available, keeping chefs informed of what is required.
· Explain content of dishes to customers.
· Keep front counter clean & free of debris.
· Keep tables clean and clear; remove tray racks to kitchen and unload.
· Clear/clean all areas after service.
· Take money from customers; replace till rolls.
· Clean and fill vending machines; empty money.
· Deliver functions, as and when required.
· Carry out other similar duties which may occur periodically - i.e  Additional duties for staff cover as and when required.

· washing up, deliver milk and bread to bungalows using company vehicle

· deliver meal boxes using company vehicle

· general cleaning duties in restaurant and kitchen

· adhere to Food hygiene regulations
· Wear correct uniform and follow personnel hygiene  rules.
· Serve all customers in a courteous and hygienic manner.
· Inform senior/duty chef of any problems that occur during service.
· Inform senior/duty chef if assistance is required on front counter.

Domestic
To carry out other similar duties that may occur periodically i.e.

· Cleaning duties as required in offices and public areas. i.e. vacuum, sweep, dust, de- cobweb empty bins; to follow daily task lists.

· Clean toilets to a high standard; refresh toilet rolls hand towel hand wash as needed.

· Report carpet stains or repairs to Domestic Services Manager.

· Undertake cleaning tasks as requested.

· Deep clean all accommodation areas during holiday periods, this will include moving light furniture.

· Cleaning may be needed outside holiday periods.

· Complete cleaning order forms.

· Report any damage or broken equipment to Domestic Services  Manager, 

· Wear correct and appropriate P.P.E for tasks being carried out (we supply)
Laundry
To carry out other similar duties that may occur periodically i.e.
· Sort the Laundry for washing. Load and unload laundry into the washing machines and driers as needed.
· Check there is an adequate supply of cleaning products to enable all laundry to be laundered to a high standard.

· Report any malfunctions in equipment to the Laundry Supervisor/ Domestic Services Manager.
· Follow health and safety regulations and risk assessments to ensure safe working practices are adhered to, which includes:

      Operation and Cleaning of all Equipment

Handling of chemicals and laundry products

Quality of finished product

Customer relation skills

· Wear correct and appropriate P.P.E whilst on duty and ensure high standards of personal hygiene and safety.

General
Adhere to statutory and agreed health and safety procedures, as directed by the Domestic Services Manager

Carry out other similar duties which may occur periodically.

Attend training courses appropriate to the post.
The duties and responsibilities outlined above do not represent a full list of the tasks the postholder will be expected to perform.    Alterations to duties and responsibilities and performance of similar tasks within the scope of and at the same level will be expected.  The postholder will be consulted before major changes to duties and responsibilities 
This post is classed as having a high degree of contact with children or vulnerable adults, is exempt from the Rehabilitation of Offenders Act 1974 and is subject to an enhanced DBS disclosure.

Signed ..........................................                      Print name ...................................
