 St Elizabeth’s Centre

Person Specification

Post:

Deputy Domiciliary Care Manager 

Location:
St Elizabeth’s Centre

	
	Essential


	Desirable

	Qualifications


	· Level 2 NVQ/QCF in Care (Adults) or equivalent qualification

· Work towards Level  3 Health and Social Care within 1 year of appointment

· Promoting Independence or classroom based qualification (e.g. NNEB) supported by experience of working with people with learning disabilities.
	· Qualifications which support versatility of job role e.g. Makaton, Moving and Handling, First Aid, CPI, Team Teach, Training in Epilepsy, Therapy, Safeguarding.

	Experience


	· Relevant experience of working with Learning difficulties in either care or educational setting.

· Knowledge of essential standards of Care quality and safety; experience of ensuring policy into practice including monitoring, auditing and risk assessment process.

· Experience of leading a team and mentoring staff.
	· Experience of managing/supervising staff on a rota/shift system.

· Experience of Care Standards Inspections.

· Experience of Ofsted inspection process or the Common Inspection Framework. 

· Ability to use Word based IT packages.

	Knowledge & Understanding
	· Knowledge of the essential principles and methods in promoting the core values of :

· Rights

· Choice

· Inclusion

· Independence
· Knowledge of mental capability act
· Care Plans/Learning Plans and annual review process. 
	· Knowledge of White Paper “Valuing People”.

· Knowledge of Person Centred Planning techniques.

· Knowledge of cognitive development theory.  

	Abilities and Skills


	· Well developed interpersonal skills.

· Excellent written and verbal communication skills, to include report writing and record keeping.

· Ability to use own initiative

· Ability to motivate others

· Patience and understanding

· Ability to support the development of adults with learning difficulties

· Proactive approach to problem solving.

· Good team working skills

· Versatile and flexible approach.  
· To assist/carry out the preparation, cooking and ensure the safe storage of food, meeting the nutritional needs of service users
	· Knowledge of budgets.

· Good negotiation skills.

· Pragmatic approach.

	Special Circumstances
	· Ability to work a shift pattern.

· Commitment to undertake further training and development as necessary for the post.

· Suitability to work with vulnerable adults.
	


Reasonable adjustments will be considered where applicable under the Equality Act 2010     [image: image1.png]
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