 St Elizabeth’s Centre
Person Specification

Post:

DEPUTY NIGHT CARE MANAGER – NIGHT CARE TEAM
	
	Essential
	Desirable

	Qualifications


	· Level 2 in Health & Social Care (Adults) either NVQ or QCF. 
· Relevant leadership in care award or willingness to work towards this

	· Relevant qualifications e.g. Moving and Handling, First Aid, Safeguarding, CPI
· NVQ Level 3 in Care (Adults).
· Assessor Award

	Experience


	· Working with people with learning disabilities in a care setting
· Ensuring care and safety policies are applied in practice, including monitoring auditing and risk assessment process.
· Supervising team members
· CQC Inspections
	· Supervising staff on a rota/shift system.
· Mentoring staff

	Knowledge & Understanding
	· Care Standards

· Learning disabilities
· Safeguarding

· Health and safety 
· Essential principles and methods in promoting the core values of Rights, Choice, Inclusion, Independence
· Care Planning and Risk assessment
	· Epilepsy


	Abilities and Skills


	· Able to work under own initiative without direct supervision
· Sound judgement, with excellent problem solving skills

· Well developed interpersonal and team working skills with an ability to establish credibility and rapport and to deliver to standards both directly and through others
· Excellent supervision skills (delegation, motivation, etc.) to deliver to standards both directly and through others

· Good written and verbal communication skills, including report writing and record keeping.

· Commitment to  developing adults with learning disabilities
· Empathy and patience 
· Versatile and flexible approach

· Able to direct and instruct staff effectively during times of challenge or emergency

· Calm disposition and able to support others at times of crisis or distress
	· IT skills for record keeping and communication 
· Negotiation skills.

· Pragmatic approach.

	Special Circumstances
	· Commitment to the ethos of St Elizabeth’s 
· Professional approach and commitment to high standards

· Ability (including resilience) to work unsocial hours.

· Commitment to undertake further training and development as necessary for the post.

· Suitability to work with vulnerable adults
· Emotional resilience to work with people whose behaviour, due to the nature of their disability, can challenge the service at times.

· Ability to undertake moving and positioning of residents (including hoists and wheelchairs) as required after training.

· Willingness and ability to assist residents with all aspects of  personal care if required after training.

· Commitment to safeguarding, to equality and to promoting respect and dignity for all
	  


*Reasonable adjustments will be considered under the Equality Act 2010
**This role is based on a shared site which also includes a school   
