ST ELIZABETH’S CENTRE

JOB DESCRIPTION

JOB TITLE:



Support Worker 





Evening/weekend activities

LOCATION:



St Elizabeth’s Centre

RESPONSIBLE TO:

Day Opportunities Manager

ACCOUNTABLE TO:

Assistant Director of Care
Job Summary
The post holder will work as part of a team to plan, create and deliver work, learning and leisure services for adult residents, individuals on day placements and short stay clients.

The activity and environment must meet the physical, emotional, intellectual and spiritual needs of the group.

The objective is to ensure meaningful engagement and for individuals to participate to achieve their planned outcomes.

The post holder will be expected to carry out their duties within the ethos and the spirit of St Elizabeth’s Mission Statement.

MAIN DUTIES AND RESPONSIBILITIES

Job aspects

Operational

· Working with the Dayservice Leads, make any necessary arrangements for the delivery of the planned activity.
· Participate fully in the activity bringing to the attention of the Day Opportunities Manager any problems, actual or potential.
· Ensure all participants return safely to their home at the end of each session.
· Clear away following activity, ensure all resources are safely stored and area used is left ready for others.
Communications and Working Relationships

· The post holder is expected to positively promote the planned activity.
· To develop appropriate relationships with other staff members and participants to maximise engagement and enjoyment.
· To assist in record keeping following activities.
· Complete any necessary paperwork following an incident.
Health Safety and Risk Management
· The post holder must comply at all times with the organisations policies and procedures.
· Report all incidents to Home Management Team/Day Opportunities Manager.
· To inform Day Opportunities Manager of any safety issues that could affect staff or service users and take remedial action as appropriate for prevention.
· The post holder is responsible for their own health and safety and must co-operate with the team in achieving safe work procedures.
Protection of Health and Wellbeing
· Ensure awareness of service users’ physical, emotional and health needs.

· Ensure intervention and recovery plans are known and followed for service users who have epilepsy.

· The post holder is expected to assist service users as necessary when needing to visit the toilets.

· The post holder must ensure that service users, who may need to take medication, including rectal medication for seizures, are safely assisted to do so in line with the organisation’s policies/procedures.

· The post holder may, on occasions, need to administer medication (following the appropriate training and being passed as competent to do so).

· To follow behaviour guidelines and intervene as necessary to protect the individual, peers or staff members, in accordance with organisational policies/ procedures (Crisis Prevention Intervention – CPI).

Respect and Confidentiality
· To work in line with legislative requirements and the organisation’s policies and procedures to protect the dignity and confidentiality of colleagues and service users.

· Bring to the attention of the Assistant Director of Care any issue causing concern or that could be perceived as acting outside legislative requirements of the organisation’s policies and procedures.

Equality and Diversity
· It is expected that the post holder will work within policies/procedures.

General
· To fully participate in the organisation’s performance review, personal development planning and supervision processes.

· Undertake training as necessary in line with the development of the post and agreed with the line manager.

· The post holder is required to give 4 weeks’ notice of termination in writing.

· To demonstrate achievements against standards of personal and professional development within the agreed timescale.

· To contribute positively to the effectiveness and efficiency of the team.

· The post is pensionable and the post holder is entitled to join the organisation’s pension scheme.

· The appointment is subject to completing a declaration of health, which may lead to a full medical examination upon request.

· The post requires a high degree of physical effort and manual dexterity.

Terms and Conditions
This job description does not form part of the contract of employment but indicates how the contract should be performed.  The job description will be subject to review and amendment in the light of experience and in consultation with the post holder.

The post holder is expected to work to the job description and contribute to cover other posts or work in line with current post.
Support Worker

Person Specification
	Job Area
	Essential
	Desirable
	How Assessed

	
	
	
	Application
	Interview
	Other

	Skills / Experience
	
	
	
	
	

	· Able to follow instructions.
	(
	
	(
	
	

	· Experience in supporting individuals who have a learning disability.
	(
	
	(
	
	

	
	
	
	
	
	

	Communication & Relationships
	
	
	
	
	

	· Ability to communicate with team members and co-operate within the team.
	(
	
	
	(
	

	· Able to keep records.
	(
	
	
	(
	

	· Ability to report concerns either verbally or in writing.
	(
	
	
	(
	

	
	
	
	
	
	

	Service Quality and Development
	
	
	
	
	

	· Ability to participate in appraisals and supervision programmes.
	(
	
	
	(
	

	· Awareness of and ability to translate into practise understanding of the Protection of Vulnerable Adults (POVA) policy/procedures. 
	(
	
	
	(
	

	· Ability to translate the principles of disability, equality and social inclusion into day to day practise. 
	(
	
	
	(
	

	
	
	
	
	
	

	Skills / Attributes
	
	
	
	
	

	· Ability to demonstrate the capacity to be flexible, adaptable and highly motivated. 
	(
	
	
	(
	(

	
	
	
	
	
	

	Risk Management
	
	
	
	
	

	· Ability to conduct risk assessments.
	(
	
	(
	
	

	· Able to deliver services and prevent adverse effects on health and wellbeing of service users. 
	(
	
	
	
	(

	· Willingness to undergo training and when deemed competent administer medication as required. 
	(
	
	
	(
	

	
	
	
	
	
	

	Policy and Service
	
	
	
	
	

	· Commitment to the ethos of St. Elizabeth’s. 
	(
	
	
	(
	


