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                        St Elizabeth’s Centre
                        Person Specification

Post:  Bank Charity Shop Retail Manager 
Location: St Elizabeth’s Charity Outlets   
	
	Essential
	Assessment Method
	Desirable


	Assessment Method

	Experience


	· Retail experience

· Managing staff / volunteers
· Experience of dealing with the general public


	Application +
Reference

Application + Interview 

Application + Interview
	· Retail experience, paid or voluntary within the Charity Retail Sector


	Application + Interview +
Reference

	Knowledge


	· Experience of managing, controlling  and reconciling cash takings
	 Application + Interview + Test
 
	· Valuation and evaluation of donated items

· Knowledge of Health & Safety in the workplace


	Application + Interview
Application + Interview

	Skills, Abilities & Aptitudes


	· Ability to communicate effectively both orally and in writing 

· Ability to deal with difficult people and situations

· Able to prioritise workloads

· Ability to work as part of a team

· Able to use own initiative 
· Ability to move and position bulky items as required


	Application + Interview

Interview

Application +

Interview

Application +

Interview

Interview

Interview
	· Creative flair
	Application + Interview



	Other Requirements


	· Ability to work Flexible hours. Ability to cover at short notice

· Suitability to work with vulnerable children, young people & adults.
· Commitment to the ethos of St Elizabeth’s Centre

· Full driving licence


	Application + Interview
Interview +
CRB

Interview
Valid Licence


	·  Have an understanding of epilepsy and learning disabilities


	Application + Interview
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 Reasonable adjustments will be considered where applicable under the Equality Act 2010                  

