ELIZABETH’S

St Elizabeth’s Children’s Service Guide to:

Reporting a Safeguarding Incident to Hertfordshire County Council (HCC)
(Children under 18)

Introduction

Working Together to Safeguard Children (July, 2018) places specific duties on local
authorities working with partner organisations and agencies to safeguard and promote the
welfare of all children in their area.

These duties placed on the local authority can only be performed with the collaboration of
other partners who have individual duties when carrying out their functions under section 11
of the Children Act 2004. From strategic level through to operational delivery, we all have a
role to play.

The parents of the child must be informed regarding the incident and share that we will be
completing a Hertfordshire safeguarding referral and gain their consent for this and if they
are happy to be contacted by Hertfordshire. If they do not give consent or wish to be
contacted, we still complete the Hertfordshire safeguarding referral portal but share this as
part of the referral.

A child’s social worker must be informed directly of all safeguarding incidents involving them.
This should be done as soon as possible following the incident. If out of hours, the placing
authorities Emergency Duty Team (EDT) must be called.

Hertfordshire County Council are our hosting local authority. We have a duty to share
safeguarding concerns regarding any of our residents with the designated safeguarding
teams and to work in collaboration to effectively support and protect the children that we
care for.

When to make a safeguarding notification to Hertfordshire County Council

A safeguarding notification must be made to Hertfordshire within 24 hours of the incident or
event. Our classification for alerting our host local authority of a safeguarding event is as
follows:

1. If you know or suspect that a child has been involved in or subject to sexual
exploitation. You should have evidence of this.

2. About a serious incident with a child that required police involvement Guidance: What
Ofsted means by a serious incident (2021) states “Police involvement does not mean
police have been informed of an incident. Involvement implies that they are actively
doing something concerning the incident, for example making an arrest or taking
witness statements.

3. A child being the victim or perpetrator of a serious assault
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4. A serious assault would be an assault where there was a significant and
worrying risk of danger to another child or adult. This does not include day-to-day,
physically challenging behaviour that is covered by a risk assessment even when
peer-on-peer. This does not include physical harm to others where the impact is
minor or negligible.

5. Serious concerns over a child’s missing behaviour

6. An omission of medication that could impact on a child’s daily wellbeing This does
not include PRN or home remedies.

7. The death of a child

8. Any other incident relating to a child which the registered person considers to be
serious

How to make a safeguarding notification to Hertfordshire County Council?

1. Viathe Hertfordshire Protection Referral Portal for a child under 18. You will need to
create your own login using your St. Elizabeth’s Email portal:
https://eservices.hertfordshire.gov.uk/services/child-protection-referral

2. Also attach related DATIX, Regulation 40 notification, Hertfordshire portal referral
and/or LADO report and any other key documents relating to the incident you are
reporting to: cs.notifications@hertfordshire.gov.uk and CC
Reg40group @stelizabeths.org.uk internal group

Outcomes

What can we expect from HCC?

Hertfordshire will acknowledge receipt of your notification and liaise with the designated
social worker for that child and assess needs of the child.
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