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St Elizabeth’s Children’s Service Guide to:

Reporting a Safeguarding Incident for a Vulnerable Adult within the Children’s
Service to Hertfordshire County Council

(18+ Adult Resident)

Working Together to Safeguard Children (July, 2018) places specific duties on local
authorities working with partner organisations and agencies to safeguard and promote the
welfare of all children in their area.

St. Elizabeth’s Children’s Home is registered with Ofsted to care for vulnerable adults up to
the age of 19. For periods of each academic year we will have a small minority of residents
within our care who are no longer children because they are over 18 years of age and are
adults. We will follow the same safeguarding principles to ensure their safety as paramount,
however, we must report using the correct adult safeguarding agencies.

A vulnerable adult’s local authority must be informed directly of all safeguarding incidents
involving them. This should be done as soon as possible following the incident.

Hertfordshire County Council are our hosting local authority. We have a duty to share
safeguarding concerns regarding any of our residents with the designated safeguarding
teams and to work in collaboration to effectively support and protect the children that we care
for.

When to make a safeguarding notification to Hertfordshire County Council

A safeguarding notification must be made to Hertfordshire within 24 hours of the incident or
event. Our classification for alerting our host local authority of a safeguarding event is as
follows:

1. If you know or suspect that a vulnerable adult has been involved in or subject to
sexual exploitation. You should have evidence of this.

2. About a serious incident with a vulnerable adult that required police involvement:
Involvement implies that they are actively doing something concerning the incident,
for example making an arrest or taking witness statements.

3. Avulnerable adult being the victim or perpetrator of a serious assault
A serious assault would be an assault where there was a significant and worrying
risk of danger to another child or adult. This does not include day-to-day, physically
challenging behaviour that is covered by a risk assessment even when peer-on-peer.
This does not include physical harm to others where the impact is minor or negligible.

4. Serious concerns over a vulnerable adult’s missing behaviour
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5. An omission of medication that could impact on a vulnerable adult’s daily wellbeing
This does not include PRN or home remedies.
6. The death of a vulnerable adult.

7. Any other incident relating to a vulnerable adult which the registered person
considers to be serious

How to make a safeguarding notification to Hertfordshire County Council

Via a Referral to the Adult Safeguarding Team at Hertfordshire via the online portal:
https://hcsportal.hertfordshire.gov.uk/web/portal/pages/SAFA#hInitialReferralDetails

Once you have completed the adult safeguarding referral, a LADO referral must be
completed as the member of staff will have met the criteria as follows:
Behaved or may have behaved in a way that indicates they may not be
suitable to work with children.
Please note on the form that this is a referral regarding adult, not a child. However,

the member of staff also works with children and we have completed a referral to
adult safeguarding.

Attach related DATIX, Regulation 40 notification, the LADO referral, the SAFA portal pdf and
any other key documents relating to the incident you are reporting to:
cs.notifications@hertfordshire.gov.uk and CC Reg40group @stelizabeths.org.uk
internal group

Outcomes

What can we expect from HCC?

Hertfordshire will acknowledge receipt of your notification and liaise with the local authority
for the vulnerable adult and assess needs of the vulnerable adult.
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